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What’s Included in the Bundle? 

 

Bitdefender Endpoint Detection Response (“EDR”) 

Endpoint Detection and Response (EDR), also referred to as endpoint detection and threat response (EDTR), is an 
endpoint security solution that continuously monitors end-user devices to detect and respond to cyber threats like 
ransomware and malware. 
 
Bitdefender’s best-of-breed EDR solution provides clear visibility into indicators of compromise (IOCs) and one-click 
threat investigation and incident response workflows. Delivers managed detection and response services to 
organizations that are highly sensitive about their data security. 

 

Bitdefender GravityZone Email Security 

Protects any cloud or on-premises email system from spam, phishing, malware as well as sophisticated or targeted 
attacks. Prevents ransomware, impersonation and fraud attempts. It leverages multiple leading security engines 
and behavioral technologies to analyze incoming and outgoing email content, URLs, or attachments. 

 

Remote Device Monitoring & Management (“RMM”) 

Our RMM client provides a variety of capabilities to ensure your device’s uptime is maximized.  Capabilities include 
security and compliance audits, attended and unattended remote support by our team and ticketing system 
integration to ensure nothing “falls through the cracks”. 
 

Virtual Private Network Client (optional) 

Our VPN client is an extremely simple yet fast and modern VPN that utilizes state-of-the-art cryptography. It aims to 
be faster, simpler, leaner, and more useful than others.  It is a general purpose VPN fit for many different 
circumstances. It has cross-platform capability (Windows, macOS, BSD, iOS, Android) and widely deployable. It is 
regarded as the most secure, easiest to use VPN. 
 

User Support 

Rely on our technical team via email for issues, questions or needs regarding the tools in this 
bundle during business hours Monday through Friday.  

 

 

 

https://www.wireguard.com/protocol/
https://www.wireguard.com/performance/
https://www.wireguard.com/quickstart/

